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1. POLICY STATEMENT

Disabled patients will receive the same care and treatment as others in the health care system. Ambulance
staff are to allow assistance devices to accompany the patient during transport.

2. PROCEDURE

2.1 All seeing eye dogs will be allowed to accompany patients in the ambulance, without question or
restriction by ambulance staff.

2.2 Staff with allergies or other valid reason for not traveling with assist animal will immediately notify
dispatch to arrange a replacement staff.
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