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1. POLICY STATEMENT

Ambulance staff are to obey all rules or directions given by air/ground crew for meeting helicopters and
fixed wing aircraft when picking up or delivering a patient from a designated aircratft.

2. PROCEDURE

2.1 Dispatch is to ascertain and advise ambulance staff how, where, and who to contact to gain access to
an airport.

2.2 Ambulance staff are to follow instructions/directions pertaining to safety rules/procedures given by
air/ground crew/security personnel that are assigned to them during the period on airport site.

2.3 The aircraft crew and flight paramedics are responsible for patient care and loading the patient onto
the aircraft once the transfer of care has occurred between the paramedic crews.
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